EXHIBITOR SERVICE KIT
June 21-23, 2010

GOVERNMENT-FLEET
EXP0 2 CONFERENCE

Dear Exhibitor,

Thank you for choosing to exhibit at the Government Fleet Expo and Conference being held at
the Austin Convention Center, Austin, Texas.

We are here to help your company achieve great success as an exhibitor. Enclosed in this
service kit is everything that you will need to exhibit at this year's Show. We strongly
recommend that you take the time to read all the materials. Included are time sensitive materials
that will allow you to receive discounts from our official contractors, whose forms have been
provided. These forms are also posted online under the Exhibitor Tab at
www.governmentfleetexpo.com. Reference Freeman Show Number 246126 when ordering
your exhibit booth needs from Freeman, the show decorator.

This year, GFX Show Management offers two booth opt _ions to exhibitors depending on
what was ordered on your exhibitor contract.

OPTION 1: ($1,995)

Includes a 10’X10’ booth space, standard booth drape and ID sign only. No electrical, furniture
or wastebaskets are included in option one. Forms are included in this kit for those exhibitors
requiring additional furniture and electrical needs.

OPTION 2: ($2,350)
Includes a 10’X10’ booth space, standard booth drape and ID sign, 6’ draped table, 2 side
chairs, wastebasket and 500 watt electrical.

THE EXHIBIT HALL IS NOT CARPETED . All exhibiting booths will need to order carpeting for
their exhibit area. Carpeting in the booth space is mandatory. June 7", 2010 is the advance
deadline order for booth carpet. If you have any questions, or if we are able to assist you in any
way, please do not hesitate to contact us at (310) 533-2561.

GFX 2010 has set-up on-line Exhibitor Registration for your convenience! With a log-in and
password, which will be sent directly to you in a separate email, your show manager will be able
to register all staff, make any changes, and keep track of your staff badges. Call Jane Sweeney
at (310) 533-2538 or email jane.sweeney@bobit.com for more information.

Attention Exhibitors with vehicles on the show floo r! Vehicle Move in is on Sunday, June
20, 2010 from 10:00am — 5:00pm. If you are bringing vehicles to the show, be sure to submit
your VEHICLE SPECIFICATIONS NOTICE included in this kit and advise show management of
your set up schedule.

Sincerely,

Event Management Team
Bobit Business Media
Government Fleet Expo and Conference 2010

Government Fleet Expo and Conference | www.governmentfleetexpo.com | (800) 576-8788 |
Page 1 of 25



EXHIBITOR SERVICE KIT
June 21-23, 2010

GOVERNMENT-FLEET
EXP0 2 CONFERENCE

TABLE OF CONTENTS

Table Of CONLENES......ccoee e e e e e Page 2
Deadlines & CheCKIiSt .........coii i e Page 3
Exhibitor Move In/Out and Expo Schedule............cccoooeveiviiiiiciiiiec e Page 4
General Contact INfOrmation ..........ccooeeeiiiieeiii e Page 5
Travel INFOrMation .........coovviii e e e e e Page 6/7
Helpful Hints and REMINAErS..........oovviiiiiie e e e Page 8
Exhibitor Vehicle Information/Requirements ...........ccccoeeevvvveiviiiiiieeeeeeeeeeinnns Page 9/10
Free Show DIreCtory LIStING ......covvvveviiiiiiee e e et e e e e e eeennanes Page 11
Exhibitor Advance Registration FOrmM ...........cooovuiiiiiiiiieeieeeeeiese e Page 12/13
Emergency CoNtact FOIM ... Page 14
Certificate Of INSUMANCE .........uuiiiiiiiiiiiiieiiie ettt eeeeeees Page 15
Guidelines, Important Display Rules & Regulations .............ccccceeeiiiiiiiinnnnnns Pages 16/17
GFX Conference Exhibit Hall FIoor Plan .............cccooooiiiis Page 18
Austin Convention Center Floor Plan ... Pages 19
IAEM Booth Construction GUIES.........ccoovviiiiiiiiiiiie Pages 20/25

Government Fleet Expo and Conference | www.governmentfleetexpo.com | (800) 576-8788 |
Page 2 of 25



EXHIBITOR SERVICE KIT
June 21-23, 2010

GOVERNMENT-FLEE
EXPO 2 CONFERENC

DEADLINES & CHECKLIST

Certificate Of INSUFANCE ......cooviiiiiiiiee e eeaaeees May 7, 2010
Free Show DIreCtory LiStING ......coceviveeeiiiiiie e May 21, 2010
Emergency Contact INformation ..............ceevevviiiiiiiieiiiieiiiiiiieeeeeeeeeeeeee May 21, 2010
Hotel Reservations (Hilton AUSEIN)..........ccoieiieiiiiiccice e May 21, 2010
Vehicle Specifications NOLICE .........cooooiiiiiiiiii May 21, 2010
Freeman Advance Warehouse Receiving (no earlier than).................. May 24, 2010
Early Bird Registration Rates ..............uuuviiiiiiiiiiiiceiiie e May 24, 2010
Exhibitor Advance Registration ..............cccoveiiiiiiiiiiiiiiiiie e May 24, 2010
EleCtrical (ACCD) ...t June 7, 2010
AV/Computer Rental (Freeman AV) ... June 7, 2010
INEEINEL (ACCD) eiiiiiii e June 7, 2010
Freeman Discount Order Deadline............coevviiiiiiiiieiieeeeee e June 7, 2010
Booth Furnishings, Exhibits & Accessories ............cccccveeeeevennnnn. June 7, 2010
Booth Cleaning ......cccooeeiiiiiicice e June 7, 2010
SIgNS & GraphiCS.......uuuiiie e June 7, 2010
Hanging Sign & RIGING ..cooovviiiiiiiii June 7, 2010
Material Handling.........cooovvviiiiiiiie e June 7, 2010
Lead REtreVal ..........oeiiiiiiiiii e June 11, 2010
Freeman Advance Warehouse Receiving Deadline...........ccccccvvvvnnnnn... June 14, 2010
ShOW Sit€ RECEIVING ...evvviiieiieiiiieeeiie e June 20, 2010

Government Fleet Expo and Conference | www.governmentfleetexpo.com | (800) 576-8788 |
Page 3 of 25



GOVERNMENT-FLEE
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GOVERNMENT FLEET EXPO AND CONFERENCE

EXHIBITOR SERVICE KIT

June 21-23, 2010

SCHEDULE OF EVENTS

Sunday, June 20

10:00am — 5:00pm

Monday, June 21

Vehicle Move In

8:00am — 3:30pm
4:00pm — 6:00pm
6:00pm — 8:00pm

Tuesday, June 22

Exhibitor Move In
Opening Reception in Exhibit Hall
Austin Fleet Facility Tour (open to exhibitors)

7:30am — 8:30am
12:00pm — 2:00pm

5:45pm — 7:30pm

Wednesday, June 23

Continental Breakfast in Exhib it Hall

Welcome Lunch and Expo in Exhibit ~ Hall
*Lunch served 12:20pm-1:50pm
Reception and Expo in Exhibit  Hall

11:50am — 3:00pm

3:00pm — 10:30pm

Lunch and Expo in Exhibit Hall
Lunch served 12:20pm-1:50pm

Exhibitor Move Out

Government Fleet Expo and Conference | www.governmentfleetexpo.com | (800) 576-8788 |
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GOVERNMENT-FLEE
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EXHIBITOR SERVICE KIT
June 21-23, 2010

GENERAL INFORMATION

Bobit Business Media
3520 Challenger Street
Torrance, CA 90503

Sales and Sponsorships
Eric Bearly

Government Fleet Expo and Conference Sponsorships

Phone: (310) 533-2579
Email: eric.bearly@bobit.com

Show Management

Jean Fritz, Event Manager
Phone: (310) 533-2561
Email: jean.fritz@bobit.com

Michelle Mendez, Director of Events
Phone: (310) 533-2453
Email: michelle.mendez@bobit.com

DeJuana Golden

Conference Coordinator

Phone: (310) 533-2556

Email: dejuana.golden@bobit.com

Jane Sweeney

Event Coordinator/Registrations
Phone: (310) 533-2538

Email: jane.sweeney@bobit.com

American Airlines
www.aa.com

Phone: (800) 433-1790
AN# 7460AK

Banners & Rigging

Freeman Exhibition Services
4493 Florence St.

Denver, CO 80238

Phone: (303) 320-5100

Fax: (303) 329-6710

Audio Visual Services

Freeman Audio Visual Solutions
Phone: 702-263-1484
Fax: 702-263-1494

Electrical, Telephone and Internet Services

Austin Convention Center Department (ACCD)

Phone: (512) 404-4000
Fax: (512) 404-4220
accdexhibitorservices@ci.austin.tx

Exhibitor Registration

c/o Custom Registration

2020 E Randol Mill Rd Ste 307
Arlington, TX 76011

Phone: (817) 635-0302

Floral

Convention Plant Creations Inc.
827 Magazine Street

New Orleans, LA 70130

Phone: (800) 749-4524

Fax: (504) 524-5958

Email: felicia@conventionplant.com

Freight

ELITeXPO Cargo Systems, inc.
Lara Davie

845 Commerce Dr.

South Elgin, IL 60177

Phone: (800) 543-5484

Fax: (847) 531-7084 fax

Hotel Room Shipments:

Hilton Austin

500 East 4th Street

Austin, TX 78701

Hold for: Guest Name/Check In Date
Handling charges apply

Models & Booth Talent

Judy Venn & Associates
3186 Airway Avenue, Suite H
Costa Mesa, CA 92626

(800) 553-8855

Security Services

Jack Smith (512)-404-4117
Jack.Smith@ci.austin.tx.

Leon Sweeting (512)-404-4119
Leon.Sweeting@ci.austin.tx.us

Show Site Address

Austin Convention Center Department
500 East Cesar Chavez Street

Austin, TX 78701-4121

(512) 404-4000
www.austinconventioncenter.com

Show Contractor

Freeman Exhibition Services
4493 Florence St.

Denver, CO 80238

Phone: (303) 320-5100

Fax: (303) 329-6710

Government Fleet Expo and Conference 2010
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EXHIBITOR SERVICE KIT
June 21-23, 2010

(Ei%yERNMENT*FLEE_

TRAVEL INFORMATION

The Headquarters Hotel for the 2010 GFX Expo and Conference is the Hilton Austin, adjacent to the
Austin Convention Center at 500 East 4th Street, Austin, TX 78701.

Hilton Austin
500 East 4th Street
Austin, TX 78701

Conference Rate $115

Reservations

Book Online at www.governmentfleetexpo.com/Travel/
Call: 1-800-236-1592

Be sure to reference GOVERNMENT FLEET EXPO and CONF ERENCE to receive conference
discount. The Conference Rate is valid until May 21 or until bloc Kk is sold out. Rooms and rates are
subject to availability.

Located in downtown Austin, the only hotel adjacent to the Austin Convention Center. One block from
Sixth Street entertainment and walking distance from the Warehouse Entertainment District. In the
downtown business district and near all attractions and points of interest in the downtown area such as
the Capitol Building, University of Texas Campus, Bob Bullock Texas Historical Museum and the LBJ
Presidential Library

The hotel is only seven miles or ten minutes from the Austin Bergstrom International Airport. Rooms are
equipped with a spacious work desk with two phones (each with 2 lines), voicemail and a data-port
providing Wireless High Speed Internet Service. A hospitality center in each room includes a servi-bar
and coffee maker. Iron/ironing board and hair dryer are also standard in all rooms. The hotel has a
Business Center, Concierge Service and full-service Health Club featuring exercise facilities, Massage
Therapy and Personal Trainers. Food & Beverage amenities and service will include two restaurants, a
Coffee Shoppe, a lobby bar and 24 hour Room Service. A 48-foot outdoor heated lap pool and whirlpool
are also available.

For more on things to do in Austin check out www.governmentfleetexpo.com/Travel/Things-to-do/

Government Fleet Expo and Conference | www.governmentfleetexpo.com | (800) 576-8788 |
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EXHIBITOR SERVICE KIT
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GOVERNMENT-FLEE
EXPO 2 CONFERENC

TRAVEL INFORMATION CONT.

GETTING THERE.....

Special Airline rates for GFX Conference Attendees

-
A‘A.com —

Authorization Code: 7460AK

Receive 5% off the American Airlines published airfare by referencing the AA Authorization number.
(After you have selected your flight under the "Enter Passenger Details" tab, go to the “AA.com Discount
Code" field and enter in the authorization code) Or book by calling 1-800-433-1790 ($10.00 service fee

applies)

jEt Blue www.etblue.com/promo

AIRW ﬂYS'GFX attendees will receive a 5% discount of the lowest available fare by
booking their air travel online!
Authorization Code: GovernmentFleetExpo
Valid Cities: Any City to: Austin (AUS)
Valid Travel Dates: Inbound: 1/18/2010-1/21/2010 | Return Travel: 1/23/2010-1/26/2010
Promo Valid: TO-1/21/2010

[

AVIS
harde™

' “www.avis.com_ DISCOUNT CAR RENTAL INFORMATION

Rent your car with Avis Worldwide Discount and receive between up to 25% off. Present the AWD

number (AWD#) D006188 when you call Avis directly at 1-888-754-8878 or visit Avis.com to receive the

best possible car rental rates available. The discount is available from 7 days before until 7 days after the

event dates with unlimited free mileage.

TRANSPORTATION TO AND FROM THE AIRPORT

Type Typical Minimum C harge
Bus Service .50 USD
Super Shuttle 13.00 USD
Taxi 25.00 USD

Government Fleet Expo and Conference | www.governmentfleetexpo.com | (800) 576-8788 |
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EXHIBITOR SERVICE KIT
June 21-23, 2010

GOVERNMENT-FLEE
EXPO 2 CONFERENC

HELPFUL HINTS AND FRIENDLY REMINDERS

Tips to best maximize the value of your Exhibitor S ervices Manual

READ THE MANUAL - Although not every single page will pertain to your exhibit, it is useful for
ALL Exhibitors to become familiar with each section of the Manual.

FOLLOW THE DEADLINES - The Chronological Check List of Deadlines, on page 3, is a
crucial document for every Government Fleet Exhibitor. Following this checklist will save you time and
money.

FORMS — Online Submission Forms -  Submit your Show Guide Listing, Emergency Contact Form,
and more online. There is no need to print, handwrite and fax! We recommend you make copies of all
the forms you submit and keep them as a record. Exhibitors who sign up after the respective deadlines
should submit all forms urgently by fax.

RULES AND REGULATIONS - Please pay careful attention to this section of the Service Kit,

as it pertains to your exhibit.

ADVERTISING AND PROMOTION - Have you taken advantage of all the advertising and
promotional opportunities available? This will not only be a great way to complement your exhibit
space, but will also heighten your brand awareness, and maximize your exhibiting experience. Call us
at 310-533-2561 to inquire about our great advertis  ing opportunities!

VEHICLE REQUIREMENTS Review the vehicle safety requirements on page 9

Please notify Show Management and Freeman (show contractor) that you'll be bringing a vehicle
to exhibit. See form on page 9.

Government Fleet Expo and Conference | www.governmentfleetexpo.com | (800) 576-8788 |
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EXHIBITOR SERVICE KIT
June 21-23, 2010

GOVERNMENTFLE|
EXP0 2 CONFERENC

VEHICLE SPECIFICATIONS NOTICE
DEADLINE: May 21, 2010

Exhibitors bringing vehicles onto the show floor are required to notify Show Management and Freeman (show
contractor) about the vehicles you are bringing to display. As a courtesy to your neighbor, we ask that any large
vehicles be placed at least 5ft in from the perimeter of your booth. Please refrain from creating a “walled-in” area
as your booth display.

Contact Name:

Company:

Phone:

Booth #:

Number of Vehicle(s) for Display:

Size of Vehicle(s) for Display:

Vehicle Specs including:

Length:
Width:

Height:
Weight:

REQUIREMENTS Remember the vehicle safety requirements
EXHIBIT HALL DISPLAYS -

1.

N o g kDN

Fuel tanks must be emptied (no more than 1/8 tank of fuel)
Gas caps sealed prior to entering the exhibit hall.
Ignition keys must be left with Show Management for emergency purposes.
Batteries must be removed or disconnected and terminals taped with electrical tape.
Visqueen is required to be placed under your vehicle and can be ordered through Freeman.
An oil pan must be placed under the engine.
A round trip spotting fee will apply per vehicle placed inside the exhibit hall. *
VEHICLES $ 50.00 (Straight time) or $69 (Overtime) PER UNIT EACH WAY

Reference DIRECT MOBILE UNITS / MOTORIZED VEHICLES FORM in Freeman Service Kit for
more information on spotting fees.

See facility map on page 19 of this manual

DEADLINE: May 21, 2010

Please fax completed form for processing to (310) 533-2511, email to jean.fritz@bobit.com _ or mail to
Government Fleet Expo and Conference 3520 Challenger St.  Torrance, CA 90503

Government Fleet Expo and Conference | www.governmentfleetexpo.com | (800) 576-8788 |
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EXHIBITOR SERVICE KIT
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EXPO :: CONFERENC|

VEHICLE MOVE IN MAP

Coming in on I-35 exit Cesar Chavez and go West. Once on Cesar Chavez, take a right on
Red River. You will find the service yard entrance about 1 block down on your left.

Government Fleet Expo and Conference | www.governmentfleetexpo.com | (800) 576-8788 |
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EXHIBITOR SERVICE KIT
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FREE SHOW DIRECTORY LISTING

DEADLINE: May 21, 2010

Please print or type the following information. It will appear in the show directory exactly as
listed below.

Company: Booth #:

Contact Name:

Address:

City/State/Zip:

Phone: Fax:

Email:

Website:

Company description (20 words or less):

DEADLINE: May 21, 2010

Please fax completed form for processing to (310) 533-2511, email to jane.sweeney@bobit.com _ or
fill out online form 3520 Challenger St. Torrance, CA 90503

Government Fleet Expo and Conference | www.governmentfleetexpo.com | (800) 576-8788 |
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EXHIBITOR SERVICE KIT
June 21-23, 2010

EXHIBITOR ADVANCE REGISTRATION ONLY

DEADLINE: May 24, 2010

GOVERNMENT FLEET EXPO AND CONFERENCE 2010 has set-u p on-line Exhibitor Registration _ for
your convenience! With a log-in and password, which will be sent directly to you in a separate email,
your show manager will be able to register all staf  f, make any changes, and keep track of your staff
badges. Call (310) 533-2538 for more information.

If you prefer to fill out a registration form and fax, please print clearly and fax back by May 24, 2010. Please
list the names of those persons who will staff your exhibit booth at the Government Fleet Expo and
Conference.

Identification as an Exhibitor means that you and others on your staff are registered TO WORK
INSIDE your convention booth. Please DO NOT use this special form to register cus  tomers,
husbands, wives and relatives . Registration badges are not transferable. Registration fees are
non-refundable.

Exhibitor badges MUST BE WORN during Installation Period, Show Hours, and Dismantling.

For badges over allotment, Exhibitors will be charged the same price as attendee registrations.

Exhibitor badges contain the individual’s first and last name, company name, city, and state.
Please complete the form(s) as LEGIBLY as possible. Check spellings of the names listed.

Children under 18 years of age ARE NOT permitted on the exhibit floor at any time.

All pre-registered Exhibitor Badges will be held at the Exhibitor Registration C ounter for Pick-
Up. All lost badges will be charged a $25.00 reprinting fee.

DEADLINE: May 24, 2010

Please fax completed form for processing to (817) 277-7616, register on line at www.govfleetexpo.com/register or
mail to Government Fleet Expo and Conference  C/O CRI, 2020 E. Randol Mill Road, #307, Arlington, TX 76011

Government Fleet Expo and Conference | www.governmentfleetexpo.com | (800) 576-8788 |
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EXHIBITOR SERVICE KIT
June 21-23, 2010

EXHIBITOR ADVANCED REGISTRATION
DEADLINE: May 24, 2010

GOVERNMENT FLEET EXPO AND CONFERENCE 2010 has set-u p on-line Exhibitor Registration __ for your
convenience! With a log-in and password, which will be sent directly to you in a separate email, your

show manager will be able to register all staff, ma ke any changes, and keep track of your staff badges

Call (310) 533-2538 for more assistance.

If you prefer to fill out the form below, please print clearly and fax back by May 24, 2010.
Please list the names of those persons who will staff your exhibit booth at the Government Fleet Expo and
Conference.

Exhibiting Company: Booth  #:
Exhibit Contact:
Phone Number:
Address:

City, State, Zip:
Email:

Each exhibitor badge will contain an individual’s first and last name, company, city and state. Submit this form by
May 15, 2010 to pre-register.

NAME EMAIL ADDRESS
1.
2.
3.
4,
Registration Prices. Each exhibitor is allotted two free Full Show Pass per 100 sq. ft.
Number of passes allotted: _ Number of passes requested:
Description Early Bird Regular (After May 24)
(On or before May 24)
GFX Full Show Conference Pass $395.00 $495.00

For badges over allotment, provide credit card information. Please make checks payable to GFX 2010.
Card #: Exp date:

Signature:

DEADLINE: May 24, 2010

Please fax completed form for processing to (817) 277-7616, register on line at www.govfleetexpo.com/register or
mail to Government Fleet Expo and Conference C/O CRI, 2020 E. Randol Mill Road, #307, Arlington, TX 76011

Government Fleet Expo and Conference | www.governmentfleetexpo.com | (800) 576-8788 |
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EXHIBITOR SERVICE KIT
June 21-23, 2010

EMERGENCY CONTACT INFORMATION

DEADLINE: May 21, 2010

Emergency Contact

NEW! Online Submission Forms - Submit your Show Guide Listing, Emergency Contact Form, and
more online. There is no need to print, handwrite and fax! Go to the online service kit for an easy and
fast way to submit this form and others.

In the event of an emergency during non-show hours, it is important that we have a contact for
your company. Therefore, please let us know whom we may contact for the duration of the
show.

Company Name: Booth #

Contact Name:

Hotel Staying at:

Phone number of Hotel:

Arrival & Departure Dates:

Office number:

Pager: Cell phone:

DEADLINE: May 21, 2010

Please fax completed form for processing to (310) 533-2511, email to jane.sweeney@bobit.com _ or mail
to Government Fleet Expo and Conference 3520 Challenger St. Torrance, CA 90503

Government Fleet Expo and Conference | www.governmentfleetexpo.com | (800) 576-8788 |
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EXHIBITOR SERVICE KIT
June 21-23, 2010

CERTIFICATE OF INSURANCE - MANDATORY

DEADLINE: May 7, 2010

What is this?

Each exhibitor is required to provide a certificate of proof of insurance by Bobit Business Media, Freeman
Decoration, and the Austin Convention Center.

Does it apply to me?

Yes! It is mandatory for every exhibitor. As an exhibitor, you are required to carry workmen’s compensation
and commercial general liability to include contractors, personal injury and blanket contractual liability
insurance. You MUST provide this proof of coverage to move into the exhibit hall.

Why?

This blanket insurance will cover your staff if someone gets hurt, and supplies and equipment in the event
that they are damaged or stolen. This will protect your company from liability if a situation arises.

How do | get it?

It is actually a lot easier than it seems! You may already have coverage in place. A Certificate of Insurance
may be obtained through your primary Insurance Agency, or you may be able to obtain a rider’s policy on
your homeowner’s insurance, business/commercial or auto insurance. Call your insurance provider with the
requirements below and they will guide you through the process.

Suggested Carriers:
If you don't already have coverage, you can use any provider - we have some suggestions below. This type in
insurance usually costs approximately $150.

Acordia Seattle, WA (206) 701-5811

CSI Entertainment Insurance Dallas, TX (214) 749-7700, ext. 224
Falcon West Insurance Brokers San Diego, CA (619) 297-9181
HCC Specialty Underwriters, Inc. Wakefield, MA (781) 994-6000
K&K Insurance Group, Inc. Fort Wayne, IN (866) 554-4636
Marsh Affinity Group Services Ridge, IL (847) 803-3100
Shahinian Insurance Services Tustin, CA (714) 544-3963

Shoff Darby Companies Inc. Northfield, CT (860) 283-6640
Showstoppers® by Aon Washington, DC (202) 862-5333
Steeves, Smith & Associates Trumbull, CT (203) 261-8474

What are the requirements?

Workmen’s compensation and commercial general liability to include contractors, personal injury and
blanket contractual liability insurance at limits of at least $1,000,000 per occurrence and $2,000,000
aggregate.

These coverages must be evidenced by Certificate of Insurance with a 30-day notice of cancellation

provision to the holder and supplied to and naming Bobit Business Media, Government Fleet Expo and
Conference and The Austin Convention Center as additional insurers at least 30 days before the first day

of move-in.
Certificate of Insurance must be returned to Show Management by fax at (310) 533-2511 or by mail to
International The Government Fleet Expo and Conference, 3520 Challenger St., Torrance, CA 90503

Government Fleet Expo and Conference | www.governmentfleetexpo.com | (800) 576-8788 |
15 of 25



EXHIBITOR SERVICE KIT
June 21-23, 2010

GUIDELINES

IMPORTANT DISPLAY RULES & REGULATIONS

EXHIBITOR MOVE OUT: Exhibitors will move out 3:00pm on Wednesday, June 23, 2010.

SECURITY: To ensure the security of your booth all leads and valuables should be removed from
the show floor, locked up and secured. Security will be posted overnight in the exhibit hall, but it is the
responsibility of individual companies to secure their valuable data. Additional security for your exhibit
space can be contracted through The Austin Convention Center Department. Contact Jack Smith
(512)-404-4117 | Jack.Smith@ci.austin.tx. Or Leon Sweeting (512)-404-4119 |
Leon.Sweeting@ci.austin.tx.us.

BACK WALLS: Exhibitors displaying in a standard 10x10 booth configuration have a maximum
height restriction of 8’ high for the back wall, and a maximum height of 4’ high in the front exhibit space
area. Items displayed which are taller than 4’ must be placed in the back 5’ of the exhibit area (which is
towards the back wall). These height restrictions are designed to avoid blocking and or obstructing the
sightline of your neighbor.

PERIMETER BOOTH: Exhibitors located in booths located on the perimeter of the exhibit hall,
are permitted to a back wall with a maximum height of 12’ since another exhibitor is not located directly
behind them. Items displayed which are taller than 4’ must be placed in the back 5’ of the exhibit area
(which is towards the back wall). These height restrictions are designed to avoid blocking and or
obstructing the sightline of your neighbor.

SHOW COLORS: The show colors for Government Fleet 2010 will be Blue, Black and White.
Standard booth configurations will have 8’ high Blue, Black and White back-drapes and 36’ high Blue
side-dividers. The conference room will have multi-color carpet.

BALLOONS ETC: sShow Management must approve the use of balloons. The use of helium
balloons smaller than 36 inches is prohibited. Smaller air-filled balloons may be used for decoration
and/or handouts. Large helium-filled balloons, such as advertising balloons, may be used only if they
are securely anchored to the exhibit. No helium balloons or blimps may be flown around the exhibit hall.
A clean up fee will be charged per event for escaped balloons, confetti, glitter or similar materials.
Helium gas cylinders for refilling must be used and stored in accordance with local Fire Department

regulations.

BANNER HANGING: Is allowed exclusively for island booths or areas specifically pre-approved
by show management. Freeman provides all rigging in the convention area ceilings and hangs all
signage that is attached to any part of the building including walls or ceilings. Order forms are included in
this kit and contact information is included on page 5.

Government Fleet Expo and Conference | www.governmentfleetexpo.com | (800) 576-8788 |
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EXHIBITOR SERVICE KIT
June 21-23, 2010

GUIDELINES

IMPORTANT DISPLAY RULES & REGULATIONS

(CONTINUED)

STORAGE: Empty containers and storage items will be handled through Freeman. Please do not
store containers, boxes and crates behind booth walls. It is a violation of fire codes and creates an
unsightly and unprofessional image for the show and your company.

SHIPPING AND RECEIVING: To ensure your exhibit shipments arrive on time, use our official
freight carrier, EliteExpo. Order forms are included in this kit and contact information is included on
page 5. EliteExpo can pick up and deliver your freight to the show at designated times and will work
with you to meet your needs.

Please arrange to receive and store your exhibits at the Freeman Warehouse for delivery to The Austin
Convention Center on move-in day. Detailed information is included in the Freeman portion of this kit
including shipping, material handling and storage forms.

Freeman Advance Warehouse Receiving : ......... Monday, May 24, 2010 — Monday, June 14, 2010
Show Site Shipments (C/0 Freeman)* ........cocoiiii i Sunday, June 20, 2010
*Do not ship to show site to be received prior to J une 20 — shipments will be refused.

ADVANCED WAREHOUSE SHIPPING ADDRESS ........ Monday, May 24, 2010 — Monday, June 14,
2010

Exhibiting Company Name / Booth #
GOVERNMENT FLEET EXPO AND CONFERENCE
C/O FREEMAN / ADW

2400 Grand Ave. Parkway, Suite 105

Austin, TX 78728

SHOW SITE SHIPPING ADDRESS ..t ituiuititntnesteenesteeenssseessssenesssreasnssseaesnens Sunday , June 20, 2010
Exhibiting Company Name / Booth #
GOVERNMENT FLEET EXPO AND CONFERENCE
C/O FREEMAN

Austin Convention Center

500 E. Cesar Chavez Street

Austin, TX 78701

! " RS % # & 'C'oc*
#$ " %# $ #%N "B %
Do not ship your exhibit to the hotel.  Ship small packages only and make sure all shipments the

hotel are clearly marked “HOLD FOR GUEST NAME, CHECK IN DATE. Hotel packages will have to
be carried to the Convention Center — which is located across the street in the convention center.
Please refer to your exhibitor kit instructions for detailed drayage shipping instructions.
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Government Fleet Expo and Conference
Exhibit Hall Floor Plan
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CONFERENCE SPACE OVERVIEW
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IAEM Booth Construction Guides
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